
Generalist 
Counselling 
Program

How to make an
appointment:

For information or appointments please 
call the Melbourne Counselling Service 
on 9653 3250, and ask to speak to the 
intake worker for the Generalist Counselling 
Program.

Hours

Monday to Thursday 9.00am to 5.00pm

Friday 9.00am to 4.00pm
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Location and 
Contact Details

Address: 
Melbourne Counselling Service

The Salvation Army
1st floor
69 Bourke Street
Melbourne (near Parliament station)

Phone: 9653 3250

Fax: 9653 3232

Postal address: 
P.O. Box 18375, 
Collins Street East, Melbourne 8003



Guiding Principles  

The guiding principles of the Generalist 
Counselling Program are to:

• Be supportive

• Provide a safe and accepting 
 environment

• Be respectful of individual, social 
 and cultural differences 

• Provide a confidential service 

• Help clients achieve their goals

• Provide qualified and experienced staff

• Provide services free of charge

Seeing a counsellor gives you the 
opportunity to discuss any problems you 
may be experiencing, with a qualified and 
experienced person. A counsellor offers you 
the space and time to explore and better 
understand your problems. A counsellor can 
also assist you in setting goals and making 
positive changes in your life. 

Counsellors work with people on a wide 
range of issues including:

• Domestic Violence 

• Anxiety

• Stress 

• Grief and Loss 

• Sexual Abuse/Assault 

• Depression 

• Sexuality

• Major life changes

• Relationships

• Trauma

• Low self-esteem 

Why see a counsellor?

The Generalist Counselling Program is part 
of the Melbourne Counselling Service, and 
is located in the heart of Melbourne’s CBD. 
The Generalist Counselling Program is fully 
funded by The Salvation Army, and is cost 
free to service users. Counselling staff 
are recruited based on qualifications and 
professional credentials within the fields 
of psychology or social work.

About the Generalist 
Counselling Program


